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Who are we? 

Main EASO COI products / 
How do we share them?

How do we produce COI?



CLICK TO EDIT 
MASTER TITLE 

STYLE

COI and the CEAS

Qualification Directive: Directive 2011/95/EU (recast)
Article 4 - Assessment of facts and circumstances 
3) The assessment of an application for international protection is to be carried out on an individual 
basis and includes taking into account:
(a) all relevant facts as they relate to the country of origin at the time of taking a decision on the 
application, including laws and regulations of the country of origin and the manner in which they are 
applied; …

Article 8 – Assessment of well-founded fear/serious harm & internal 
protection
Member States shall at the time of taking the decision on the application have regard to the general 
circumstances prevailing in that part of the country and to the personal circumstances of the 
applicant in accordance with Article 4. To that end, Member States shall ensure that precise and up-to-
date information is obtained from relevant sources, such as the United Nations High Commissioner for 
refugees and the European Asylum Support Office.
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COI and EASO
EASO Founding Regulation (EU) 439/2010, Art. 4 – COI 

EASO shall ‘organise, promote and coordinate activities relating to information on 
countries of origin’

EASO is responsible for:
• Gathering of relevant, reliable, accurate and up-to date information on 

countries of origin of persons applying for IP
• Drafting COI reports
• Developing common format and a common methodology
• Management and development of a COI Portal
• Analysis of information on countries of origin in a transparent manner with a 

view to fostering convergence of assessment criteria
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How are we organised?
EASO COI Sector
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Third Country Research Unit (TCRU) 
Asylum Knowledge Centre 

COI Sector

Country Guidance 
Sector

MedCOI Sector

17 staff:

11 Research Officers and 
Research Assistants

3 Senior Researchers

1 COI Portal Officer

1 Editor

1 Head of Sector 
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Country of Origin Information (COI) Sector

COI Production and Methodology

COI NetworksCOI for Operations
Country Desks 

Africa, Asia/Russia, 
MENA, Latin 

America, Horizontal
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COI Production and Methodology
COI Production

COI reports, queries, 

factsheets, COI for 

country guidance

COI Portal

Common portal for EASO and 

EU+ COI products
https://coi.easo.europa.eu/

COI Methodology

EU+ common methodology, guides, 

and training on COI practices

Horizontal COI Expertise/ Support

Provision of COI 

advice/expertise/input to other EASO 

sectors with COI-linked activities
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COI Networks

COI 
Strategic 
Network

Afghanistan

West 
Africa

Pakistan

Eritrea

Ethiopia

Latin 
America

Russian 
Federation 
& Ukraine

Iran

Syria

Somalia

Iraq

Burden-sharing

Sharing expertise & 
Generating knowledge

Enhancing 
COI quality

Meetings & 
Workshops

Training & 
development
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COI for Operations
Tailor-made COI support: COI Helpdesk  

COI methodology 
COI production (reports, queries, …)
COI training
COI meetings/workshops 
On-the-job coaching

Western 
Balkans  

Turkey

Cyprus 
Malta 

Italy 
Greece

COI support under the 

umbrella of Operating Plans

COI support under EASO 

external dimension strategy 
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How do we produce COI?



12 | SlideSalad | Date 201812 | SlideSalad | Date 2018

EASO COI Production Process
EASO COI Report Methodology 2019

Preparation

Researching

Drafting

Quality 
Control

Publication
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COI production models

• Joint production

• ‘Europeanisation’

• In-house drafting

• Outsourcing
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How?

Common COI production

(Co-)drafting

by EASO, national COI experts or 

outsourcing

Quality review

by external experts 

proofreading by EASO

Peer review

by national COI experts, UNHCR 

or civil society organisations

Publication

by EASO

Call for contributions in EASO 
COI Network Approach

and
Gathering input terms of 

reference
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Main challenges in common COI production

COI production
o Defining ToR
o Multiple drafters / harmonisation
o Language
o National practices/EASO COI methodology

Other challenges
o Conflicting processes 
o Available resources



16 | SlideSalad | Date 201816 | SlideSalad | Date 2018



17 | SlideSalad | Date 201817 | SlideSalad | Date 2018



18 | SlideSalad | Date 201818 | SlideSalad | Date 2018

Main EASO COI products / How do we share 
them?
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EASO COI methodology
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Main EASO COI products
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EASO COI Portal
https://coi.easo.europa.eu/

What it is

Gateway to selected information on countries 
of origin to assist asylum practitioners

What it provides

 EASO COI products (reports, queries, …)
 EU+ countries COI products
 EU institutions COI

https://coi.easo.europa.eu/
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EASO COI Portal

https://coi.easo.europa.eu

https://coi.easo.europa.eu/
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THANK YOU

www.easo.europa.eu

COI Sector
Third Country Research Centre

http://www.easo.europa.eu/
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